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Numbers/Symbols
1-800-GOT-JUNK?, 164, 231
3M, 157, 175, 264

42 Entertainment, 361
55-Alive!, 442

T-Eleven, 153, 383

92.5 Joe FM, 50

09.3 The Fox, 50

A

APBB Asea Brown Boveri, 116

Accor SA, 125

Acer, 344, 345

Acklands-Grainger Inc., 146

ActiveState Software Inc., 198

Acura, 362

Adidas, 156, 355

Adolph Coors Co., 51

Advertising Standards Canada, 71

AES Cotporation, 232

Agnico-Eagle Mines, 74, 431

AgriTech Park, 96¢

AlG, 203

Air Canada, 9, 34, 35-36, 37, 63, 74,
102, 103, 146, 150, 151, 172, 207,
215, 439

Air France, 36

Air France-KLM, 36

Air Miles, 158

Airbus, 130, 137, 155, 156, 350

Alba, Jessica, 85

Alcan Aluminutn, 125, 263, 270-271

Algordonza, 348

All Girl Arcade, 363

Alternate Reality Gaming Network, 361

Aluminum Company of Canada, 179

Amazon, 159, 354, 386, 405, 428

American Aitlines, 155, 284

Ametican Express, 367, 404

American Home Products, 297

Ametican International Group (AIG), 434

Anglo American PLC, 193

Anglo Dutch, 118

Aon Consulting, 205

Apple, 4, 14, 152, 183, 240, 241, 330,
339, 353, 355, 394, 409, 418, 428

Apple Small Business, 109

Agqualife AS, 387

Arctic Glacier Inc., 71

Ariba, 385

Armani, 45, 280

Arnold, Patircia, 241

Arthur Andersen, 54, 240

Arthur’s Fresh, 77

ASEAN (Association of Southeast Asian
Nations), 132

Asia-Pacific Economic Cooperation, 132

Ask Jeeves, 386

Astral Media, 199

Astros, 54

AsusTek, 159

Atco Ltd., 157

Atlantic Lottery Cotpotation, 291

Atlantic-Plus-Plus, 36

Atlantic Richfield, 270-271

ATN, 334

Atorité des marchés financiers
(AMF), 430

AT&T, 227n, 360

Audit Bureau of Circulations, 159

Authors Guild, 354

Auto Vault, 376

AutoTtader, 159

Avis, 377

Avon, 379, 384

B

Babock & Wilcox Canada, 235

Baffinland Iron Mines Cotp., 450

Baidu, 418

Ballard Power Systems, 43

Balsillie, 4

Bank of America, 434

Bank of Canada, 42-43, 56, 57, 402,
403-404, 407, 410, 4107, 411,
427, 433

Bank of Montreal (BMO), 73, 334, 404,
407, 408, 409, 415, 445

Bank of New York Mellon
Corp., 241

Bank of Nova Scotia. See Scotiabank

Barnes and Noble, 159

Barrick Gold, 70, 203

Bartender 1, 251

Barternew.com, 402

Barton, Dominic, 241

Bartz, Carol, 181

Baskin-Robbins, 92

Baumol, William, 274

The Bay, 17, 337, 364-365, 383, 386

Bayer Inc., 197

BBM Canada, 360, 371

BBVA, 225

B.C. Tel, 236

BCE Inc., 51, 161

Bear Sterns, 434

Beddoe, Clive, 149, 195

Beer, John, 60

Bell, Travis, 77

Bell Canada Enterprises, 103, 180, 235,
246, 387, 4401

Ben Barty Agency, 90

Bennetton, 73

Bennetton UISA, 7

Bentall Development Inc., 236

Best Buy, 98, 148, 336, 345

Better Business Bureau, 78

Bharti Enterprises, 125

Bijouxbead, 141

Biovail, 103

Bitton, David, 86

Black, Conrad, 60

Black & Decker, 350

Black Diamond Group, 103

Blackmer, 233

Blogger, 98

Bloor Street Diner, 404

BhueSteps.com, 197

BMO MasterCard. See MasterCard

BMO Nesbitt Burns, 440

BMW, 8, 332, 332, 376

BMW Canada, 332

Boeing, 43, 130, 137, 155, 156,
241, 350

Bolduc, Sylvie, 246

Bombardier Inc., 23, 103, 125, 128,
136, 137, 217, 267, 350, 425

Bombardier Sifang (Qingdao), 125

Bond, Chris, 189, 190, 191

Booty Camp Fithess Inc., 87¢

Boster, Adam, 162

Bouchard, Gabriel, 196

Bowen, Bren, 284

Boyd Autobody, 164

Bre-X, 431

Brin, Sergie, 6

Brison, Scott, 137

Bristol Aerospace, 152

British Airways, 36, 155

British Petroleum (BP), 10, 47, 69, 163,
276, 357, 428

Broback, Shirley, 91

Brown, David, 146

Brown, Jamie, 189, 190, 191

Brown & Williamson, 374

Buck or Two, 374

Buckley's, 358

Budget, 377

Budweiset Canada, 361

Buell, Mark, 197

Buffalo, 86

Bunting Coady Architects, 89

Burberty, 335

Bureau en Gros/Staples, 355

Burger King, 37, 99, 201, 267, 357

Business Development Bank of Canada
(BDC), 96, 123, 412

Business Development Canhada, 7
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C

Cadbury, 51,71

Cadillac, 359

CAE, 201

Caisse depot et placement du Québec,
445, 450

Calgary Country, 50

Campbell, Colleen, 440

Campbell, Laurie, 106

Can-Eng Manufacturing, 124

Canaccord Financial Inc., 450

Canada Busihess, 13

Canada Business Service Centres, 108

Canada Busitess Setvices for
Entrepreneurs, 97

Canada Deposit Insurance Cotp., 65

Canada Life, 76

Canada Mottgage and Housing
Corpotation (CMHC), 412

Canada Pension Plan (CPP),
204, 287

Canada Post, 9, 10, 360, 450

Canada Revenue Agency, 172,
290, 386

Canada Safeway Ltd., 126+

Canada Small Business Funding
Program, 443

Canada Trust, 405

Canada@Work, 205

Canadian Airlines, 141

Canadian Associationh of Business
Incubation (CABD, 96

Canadian Association of Consultihg
Engineers, 13

Canadian Auto Workers (CAW), 210,
219, 235

Canadian Business, 151, 363

Canadian Busihess Setvices for
Entrepreneurs, 97

Canadian Cancer Society, 13

Canadian Coalition Against Insurance
Fraud (CCAIF), 446

Canadian Competition Bureau, 65, 71,
357, 381

Canadian Convenience Stotes
Association, 383

Canadian Economics Association, 131

Canadian Federation of Business School
Deans, 203

Canadian Federation of Independent
Business, 196

Canadian Geograpbic, 360

Canadian Human Rights Commission,
200, 206

Canadian Imperial Bank of Commerce
(CIBC), 164, 176, 203, 304, 404,
407, 409, 450

Canadian Institute of Chartered
Accountants (CICA), 65, 290

Canadian Labour Congress, 211

Canadian Living, 360
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Canadian National Railway (CN), 5, 9,
73, 77, 160, 203, 217

Canadian Natural Resources Ltd., 5

Canadian Pacific, 51

Canadian Pacific Railway, 51

Canadian Payroll Association, 221

Canadian Public Accountability Board
(CPAB), 304

Canadian Radio-television and
Telecommunications Commission
(CRTC), 10

Canadian Real Estate Association
(CREA), 381

Canadian Securities Regulatoty
Authority (CSRA), 426

Canadian Standards Association, 70, 357

Canadian Tire, 99, 151, 333, 355,
373, 408

Canadian Union of Public Employees
(CUPE), 211, 215, 217

Canadian Wheat Board, 5, 10

Canfor Corporation, 274

CanWest Global, 441

Capital Power Corp., 103

Carbonite, 378

CareerBuilder, 197

Carlson Wagonlit Travel Canada, 29, 205

Carroll, Cynthia, 193, 194

Cartier, 72

CaseStack, 389

Casey's, 51

Cassis Monna & Filles, 111

Catalyst, 206

Catetpillar Financial Services, 161,
278-279

Catholic Children’s Aid Society, 205

CBC, 140f, 251, 2521, 323, 3247,
3971, 398f

Central Bank of the Solomon
Islands, 401

Centre for Corporate Social
Performance and Ethics
(University of Toronto), 75

Centre for Education and Work, 233

Ceridian Canada, 146

Certified General Accountants
Association of Canada, 290

CFMB, 334

Chamitoff, 162

Chartwell Technology, 12

Chateau Mouton Rothschild, 72

Chatelaine, 123, 360

Chem Lawn, 350

Chevrolet, 354

Chez Cora, 99

CHIN, 334

Chiquita, 128

Chronicle-Harold, 252

Chrysler, 9, 213, 235, 258

CIBC Visa. See Visa

CIBC World Markets, 62, 105

CIL, 152

Circle K, 51

Circuit City, 353

Cirque du Soleil, 103

Cisco Systems Inc., 148, 354

Citibank, 207

CJVB, 334

Clark, 178, 179

Clark, Dick, 384

Clarkson, Max, 75

Clearwater Fine Foods, 103

Clearwater Seafoods, 103

Clearwater Seafoods Income Fund, 121

Click Forensics Inc., 371

CN. See Canadian Nationhal Railway

CNOOC Ltd., 441, 441fF

Co-operative Hail Insurance
Company, 104

Coach Inc., 168-169

Coady, Teresa, 89

Coalition for Commutity Setvices
(CCS), 343-344

Coast Capital Savings Credit Union, 194

Coca-Cola Co., 17, 37, 149, 152, 339,
340, 355, 358, 360, 363, 366, 367,
375, 387

Cogeco Cable Inc., 50

Colbert, Stephen, 98

Cold Stone Creamery, 114

Coldplay, 361

College Pro Painters, 164

Comedy Central, 371

Comfort Inn, 99

Commercial Alert, 73

Community Marketing Inc., 335

Compagq, 390

Competition Bureau, 11

Competition Tribunal, 11, 381

Computer Aid Professional Services, 89

comScore, 371

Concept Electric Ltd., 87t

Concordia, 323

Conference Board of Canada, 10, 131

Conlee, Larty, 151

Conquest Vacations, 273

Consumer and Cooperate Affairs
Canada, 11, 29

Consumer Reports, 258, 338

ConsumerAffairs.com, 285

Continental Airlines, 36, 54

Cook, Scott, 445

Coopet, Simon, 241

Cota Franchise Group, 89

Corber, Debotah, 246

Cornblum, Gil, 7

Corporate Knights, 77

Cotus Entertainment, 50, 146

Corus Group LLC, 118

Cosmaopolitan, 366

Costco, 354, 383

Costco Wholesale Canada, 126¢



Cott Corporation, 354
Cottonelle, 353
Couche-Tard, 51

Council on Tall Buildings, 183
Courtyard by Martiott, 276
CP Ships, 51

Craib, Chris, 60

craigslist, 386

Crawford, Purdy, 450

Credit Canada, 106

Credit Suisse First Boston, 241
Crichton, Michael, 356
Critne Stoppers, 446
Crosby, Sidney, 113, 203f
Crothers, Melvin, 74
CrowdStar, 14

Cruise, Tom, 251

Cryotech Technologies, 163
Cryptologic, 12

CTS Cotp., 258

Culbert, Samuel, 202
Cypress Semiconductor, 183

D

Daimler, 116

DaimlerChrysler, 43, 71, 157

Dairy Mart, 51

Dancescape, 398

Danone Group, 182

Danso, Kwasi, 332

Danyluk, Dan, 410

Darkes, Maureen Kempston, 193

Daughtry, Chris, 85

Day, Christina, 327

DBRS, 450

DC Comics, 336

DDI Canada, 153

de Boer, Gerrit, 183

de Grisogono, 333

De Pinto, Joseph, 153

Déco Découverte. See Home Qutfitters

Del Monte, 129

Dell, Michael, 6, 280, 344, 345, 379

Dell Computer, 6, 64, 125, 280,
344-345, 344, 385, 387, 405

Deloitte & Touche LLP, 60, 304

Delta Chelsea Hotel, 231

Delta Whistler Village Suites, 183

Deming, W. Edwards, 275

Denomme, Robb, 7

Department of Foreign Affairs and
International Trade (DFAIT), 7, 13

Department of National Defence
(DND), 140

Derwin, Melanie, 91

Desjardins Group, 193, 402

Detroit Red Wings, 375

Deutsche Lufthansa AG, 136

DFAIT, 13

Digg.com, 159

Digital China, 4

Digital Chocolate, 14

Diochon, Monica, 84

Direct Energy Marketing Ltd., 126¢

Discount, 377

Discovery Channel, 259

Disney Channel, 189

Disney World, 162, 272

Dole, 128, 129

Dollar Rent A Car, 385

Dollar Thrifty Automotive Group, 440

Dollarama, 103, 374

Dominos Pizza, 330

Donna Karan, 168

Dorsey, Jack, 98

Dow Chemical, 69

Dow Jones Industrial Average,
424, 427

Dow-Jones Industrial Average, 374

Dow Jones Sustainability World
Index, 158

Downe, Bill, 445

Drabinsky, Garth, 59-60, 304

Draper, Tim, 398

Drbul, Bob, 169

Dream Wortks Animation, 363

Duane Reade, 86

Duic, Daniel, 430

Duncan McNeill Centre for
Inhovation, 96¢

Dunkin' Donuts, 92, 114

DuPont, 279

Durfy, Sean, 195

Dyck, Cal, 323

E

E!, 365

EA Sports, 325, 330

Eaglesham, Kyla, 89

Earthlink, 387

Eaton's, 32

eBay, 72, 379, 386, 405

Ebbers, Bernie, 60

Eckstein, Gordon, 60

Economic Community of Central
African States, 132

The Economist, 39, 413

Edelman Trust Barometer, 146

Edge 102.1, 50

Eisner, Michael, 239

Electrolux, 67

Electtonic Ants, 14

Embraer, 128, 136, 137

Emerson Electric, 385

Emily Carr University, 323

Enbridge, 77

EnCana, 77

Encana Inc., 5

Enron, 32, 54, 60, 63, 74, 231, 240, 241,
303, 304

Enron Field, 54

Ensyn Corp., 70

Entrepreneurship Research Consottium
(ERC), 87

EnviroMedia, 357

Environics, 76

Environmental Careers Organization of
Canada, 196

EPIC Information Solutions Inc., 87¢

EPIC Newsgroup Inhc., 123

Ernst & Young, 303

Ethical Funds Company, 421

Ethisphere, 258

EU Airlines, 36

Exchange, 259

Exide Technology, 176

Expedia, 241, 385

Export Development Corporation, 13, 412

Exxon, 124

F

Facebook, 6, 14, 50, 70, 86, 197, 328,
361, 400, 442

Fairchild Network, 334

Fairmont Hotels & Resorts, 205

FarmVille, 14

Farnborough International
Airshow, 136

Farrell, Mike, 252

Fastow, Andrew, 74

FBI, 72

Feathercraft, 340

Federal Express (FedEx), 18, 152, 177,
264, 265, 269, 390

Federal Home Mottgage Corporation
(Freddie Mac), 434

Federal Industries, 161

Federal Mational Mortgage Association
(Fannie Mae), 434

Federated Co-operatives, 105

FedEx. See Federal Express (FedEx)

FedEx-Kinko's, 269

Fendi, 134, 168

Fields, Debbie, 173-174

First Ontatio Credit Union, 406G

Flair, 141

Flavell, Joseph, 20

Flickr, 50, 328

Ford, Henry, 259

Ford Motor Company, 8, 43, 71, 116,
118,123,124, 172, 176, 181,
258, 260

Ford Motor Company of Canada,
126¢, 193

Fording Coal, 51

Foreigh Investment Review Ageticy
(FIRA), 125

Forest Stewardship Council, 158

Formula One, 339

Forrester Research, 385, 304

Fortune, 4

Four Seasons Hotels and Resorts, 125,
163, 164, 193

Name and Organization Index 501



Fox, Sally, 93

Frankfort, Lew, 168

Frantic Films, 189-191, 189f
Fregin, Douglas, 3

Friedman, Milton, 66

Fuel Industries, 363
Fuji-Xerox, 233

Fukui, Takeo, 158

Fuller, Arthur, 384

The Fuller Brush Company, 384
Fung, Gaty, 61

Fur Council of Canada, 357
Furst, Clara, 241

Future Shop, 197

G

Gallup Organization, 222

Gandalf Group, 357

Gap, 336

Garden.com, 160

Gartner Inc., 330

Gateway, 345

Gaunt, Bobbie, 193

Geico, 379

Geist, Michael, 364

Gemological Institute of America
(GIL), 64

General Electric (GE), 77, 93, 157, 158,
182, 259, 285

General Foods, 18

General Mills, 18, 374

General Motors Acceptance Corporation
(GMAC), 411

General Motors (GM), 9, 52, 116,
126-127, 178, 214, 258, 355, 374,
411, 437

General Motors of Canada, 193, 334

Genstar Shipyards Ltd., 180

Genuity Capital Markets, 62

Genuwine Cellars, 7

George, Barbara, 140

George Weston Ltd., 102¢, 103

Gibraltar Solutions Inc., 87¢

Gildan Activewear, 161

Gill, Gary, 60

Girl Guides, 75

Glenora Distilleries, 46

Global Research Consortium
(GRC), 184

The Globe and Mail, 103, 115-116,
203, 222

Globe Investor, 428

GlobeScan, 8

Glocer, Thomas, 153

GM. See General Motors (GM)

GM Canada, 5

Godfrey, Paul, 145

Godiva, 377

Golden Rule Resources Ltd., 431

Goldman Sachs, 117, 121

Golfcorp Inc., 70
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Gompf, Tyler, 92

Goodyeat, 379

Goodyear Canada, 200

Google, 4, 6, 65, 159, 348, 353, 354,
371, 386, 412

Gottlieb, Myron, 59-60, 304

Gourmet, 360

Government of Canada, 96, 420

Graham, Billy, 384

Grand & Toy, 333

Grandi, Thomas, 328

Great Basin Gold Ltd., 45

Great Little Box Company, 204

Great-West Life Assurance Company,
76, 233

Greater Toronto Airport Authotity
(GTAA), 200

Green, Erin, 91

Green, Phil, 57

Green Enterprise Ontario (GEO), 90

Green Please! Inc., 91

Green World Solutions (GWS), 332

Greenpeace, 357

Greyhounh Lines of Canada, 279

Griffith, Scott, 92

Grmovsek, Stan, 74

Grokster, 394

Gucci Group, 134, 168, 280, 335

Guinness, 365

Gulak, Ben, 259

H

Halde, Jean-René, 123

Hallmark Cards, 357

Hampton Inn & Suites, 214

Hanley, Wayne, 219

Hanshin Tigers, 150

Hargrove, Buzz, 210

Hatley-Davidson, 297, 331, 354, 364

Harley Owners Group (HOG), 331

Harper, Glen, 431

Harper, Stephen, 137

HarperCollins, 159

Harper’s Bazar, 335

Harris Bank, 415

Harrison, Hunter, 203

Harvard University, 166, 227,
274, 408

Hatvey's, 100

Heasspace Marketing Inc., 355

Hefner, Hugh, 365

Heil, Jennifer, 328

Heineken, 339

Heinekey, Sabtiha, 123

Heinz, 367

Heritage Foundation, 88

Herjavec, Robert, 398

Herold, Cameron, 164

Hershey, 71

Hertz, 377, 440

Herzberg, Frederick, 228

Hesperian Capital Management, 103

Hewlett-Packard (HP), 148, 149, 277,
344, 345, 387

High Liner, 121

HMV, 386

Hollinger International, 60

Home Depot, 297, 386

Home Qutfitters, 52, 161

Honda, 43, 119, 158, 258, 269

Honda Canada Inc., 126¢

Hong Kong Shipownets Association, 82

Hood Group, 87¢

Hook Communications, 361

Hoshino, Senichi, 150

Household Finance Corporation, 412

HP. See Hewlett-Packard (HP)

Hu, Stern, 129

Hubbert, MK., 26, 27

Hudson, Kate, 85

Hudson’'s Bay Company (HBC), 52, 161,
196, 337

Hughes, Clara, 328

Humber College, 72

Hunt, Chad, 196

Husky Energy Inc., 126

Husky Injection Molding Systems,
196, 205

Hydro One, 77

Hydro Quebec, 10

Hydro-Québec, 180

Hyundai Motor Company, 266, 334

|

I Love Rewards Inc., 197, 230, 231

IamGold Corp., 103

Ibis, 125

IBM, 30, 124, 345, 353, 359,
367, 390

IBM Small Business Center, 109

Ice.com, 386

ICI, 51

Idomo Furnhiture Compatyy, 183

IKEA, 118, 383

Ikon Office Solutions Inc., 235

Imagine Canada, 76

Imagine This Sold Ltd., 379

Impetial Oil, 5, 6, 102, 126¢, 151

Imperial Tobacco, 374

Inco, 125, 164

INDE, 134

Independent Grocers Alliance
(IGA), 382

India Post, 18

Indigo Books, 159, 386

Industrial Acceptance
Corporation, 411

Industry Canada, 13, 87

The Influencers, 348

Infosys Technologies, 225

ING Direct Canada, 232, 408

Iniglobe Travel International, 380



Institute of Chartered Accountants of
Ontario, 60, 304

Insurance Brokets Association of
Canada, 410

Intel, 44, 418

Interac Association, 404

Intergovernmental Panel on Climate
Change, 68

International Accounting Standards
Board (IASB), 291

International Air Transpott Association
(IATA), 36

International Association of
Independent Tanker Owners, 82

International Brotherhood of
Teamsters, 211

International Chatnber of
Commerce, 72

International Council on Clean
Transport, 82

International Energy Agency (IEA), 26

International Maritime Organhization, 82

International Monetaty Fund (IMF), 56,
121, 402, 415

International Organization for
Standardization, 279

Intuit, 445

Investment Canada, 125

Investment Industry Regulatory
Organization of Canada (HROC), 74

Investots Group Financial Services, 231

Ipsos Reid, 348, 400

Iron Ore Company of Canada, 194

Irving, Arthur, 110, 171

Irving, J.D., 110, 171

Irving, J.E. (Jack), 110, 171

Irving, J.K. (Jim), 110, 171, 172

Irving, K.C., 110, 171, 172

Irving, Kenneth, 171, 172

Irving Oil, 172

Ishikawa, Kaotu, 275

ISL Engineering and Land Services
Led., 87t

isoHunt, 61

iTunes, 50, 241, 330, 378, 386, 394

Izod, 17

J

J-Armand-Bombardier Incubator, 96¢
]. Sainsbury PLC, 354

Jaguar, 118

Jakks Pacific, 363

JAL, 36, 155

JCPeniny, 385

J.D. Power and Associates, 258
Jentink, Reuben, 77

Jobs, Steve, 240, 241

John Deete, 381

Johnson & Johnson, 64
Johnsonville Foods, 233
Johnston, Colleen, 151

Jones, Bevon, 430
Jones, Earl, 430, 430f
Juran, Joseph, 275

K

Kahala Corpotation, 114

Kanke Seafood Restaurants Lid., 157
KaZaA, 394

Kellogg, 18, 355

Kelly, Bob, 241

Kelly Workforce Index, 222

KFC, 51

Kia, 334

Kimberly-Clark Cotp., 353, 374
Kingma, Lance, 7

Kiwi, 337

Klausher Technologies, 4
KLM, 155

Ko, Lina, 398

Kodak, 353

KPMG, 5, 60

Kraft Foods, 374, 436
Krakoff, Reed, 169

Kroc, Ray, 340

Kroll, 291

L

Labatt Brewing Company, 11,
205, 356

Labour Canada, 212

Labour Relations board of
Canada, 219

Lacroix, Vincent, 430

Lady Gaga, 61

Lakeport Brewing, 11

Land Rover, 118

Landen, Barry, 74, 431

Lands’ End, 387

Lang, Yolanda, 134

Lants, Jeff, 442

Lants, Kelly, 442

Laughing Belly Productions, 91f

LaunchPad Incubator Facility
(Atlantic Technology Centre), 96¢

Lay, Ken, 60

Lazaridis, Mike, 3, 4, 6

Leadership in Energy and Environmental
Design (LEED), 183

LEGO, 355

Lehman Brothers, 303, 434

Lenovo, 345

Leroux, Monique, 193

Les Petroles Thertien Inc., 71

Let's Get Married, 359

Levi Strauss, 76, 124, 175, 233, 350,
379, 437

Lexus, 123, 169

Lihgo Media Inc., 124, 125

LinkedIn, 197

Lion’s Gate, 151

Live Nation, 361

Livent Inc., 1, 59-60, 303, 304

LivePerson.com, 387

Livermore, Ann, 149

Livingston Healthcare Setvices
Inc., 273

L.L. Bean, 385, 387

Loblaws Companies Ltd., 66, 103, 219,
354, 373, 383, 408

Local Motors, 259

Logan Aluminum Inc., 270

London Life, 76

London Stock Exchange, 241

L'Oreal, 72

Lorenzana, Debrahlee, 207

Lorillard Tobacco, 374

Fow Lou, 141

Louis Vuitton, 168, 267, 280, 335

Lowty, Chris, 90

Luaga, Abu, 324

Lufthansa, 36

lululemon, 205, 327-328, 327f

M

Macauley, Fraser, 140

MacDonald, John, 20

MacKean, Joannhe, 7

MacLean, Lauchie, 46

Maciean’s, 230

Macmillan, 159

MacMillan, Gavin, 251

Mac's, 51, 383

Mad Science, 99

Madeleines Cherry Pie Ice Cream
Parlour, 89

Madison Square Garden, 114

Madoff, Bernie, 60, 430

Maersk Line, 387

Maessina, Maris, 60

Mafia Wars, 14

Magha International, 163, 214

Malcolm, Grant, 60

Manitoba Hydro, 180, 183

Manitoba Labour Board, 212, 214

Manulife Financial Corp., 102¢

Maple Leaf Foods, 71, 110,
163, 214

Maple Leaf Gardens Ltd., 161

Maple Leaf Sports &
Entertainment, 230

Marion Nous. See Let's Get Marrvied

Marketplace, 141n, 397, 398

Marriott, 230

Mars, 71

Mars Canada, 76

Marsden Cotp., 343-344

Martha Stewatt Living Omtimedia,
Inc., 181, 181f

Martin, Darlene, 141

Martin, Jane, 343-344

Marvel Comics, 330
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Marvel Entertainment, 336

Marx, Karl, 7-8

Maslow, Abraham, 227, 227f, 228

MasterCard, 404, 405

Mattel, 71, 258, 339

Maytag, 276

Mazda, 119

McArthur, Steven, 241

McCain, Harrison, 110

McCain, Michael, 110, 163

McCain, Wallace, 110

McCain Foods Lid., 86, 110, 122, 171

McDonald’s, 37, 43, 45, 46, 64, 76, 99,
1008, 113, 114, 123, 125, 147-148,
149, 160, 177, 267, 273, 340, 360,
363, 366, 374

McGill University, 148, 166-167

McGinty, Sarah, 166

McGregor, Douglas, 227

McKinnell, Henry, 241

McKinsey, 116

McKinsey & Company, 241

Mega Brands Inc., 355

Mercedes-Benz, 161, 366

Merrill Lynch & Co., 434

Mertry Maids, 350

Mesley, Wendy, 397

Messerschmitt-Boelkow-Blohm, 276

Metro, 336

Michalowski, Sharon, 212

Michelin, 116

Microsoft, 148, 230, 354, 387, 418

Millar Western Pulp Ltd., 69

Miller, Robin, 233

Millward Brown Optimor, 353

Mintzberg, Henry, 148

Mississauga Technology Business
Acceleratot, 96¢

Mitchell, Camille, 110

Mitchell, Charles, 110

Mitchell, Fred, 110

Mitchell, LuAn, 110

Mitchell's Gourmet Foods Inc., 110

Mitel Networks Corporation, 440

Moffat, Edward, 246

Molson Inc., 21, 51, 98, 365

Mompreneur Networking Group, 90

Monna, Anne, 111

Monna, Berhard, 111

Monna, Catherine, 111

Monster.ca, 159, 196, 197

Moody’'s Investor Services,
411, 419

Moore, Gordon, 44

Morpheus, 394

Motion Picture Association of Ametica
(MPAA), 61

Motorola, 4, 127, 278

Mount Sinai Hospital, 272-273

Mountain Equipment Co-op (MEC), 64,
64 f, 67, 104, 383
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Movers and Shakers, 251
Mr. Big & Tall, 333

Mrs. Fields Gifts, 173
Murdoch, Rupert, 159
MusicNet, 304
MySpace, 50, 361

N

Napster, 61, 394

Nascar, 339

The National, 141n

Nationial Association of Securities
Dealers Automated Quotation
(NASDAQ), 418, 424, 427

National Bank Financial, 285, 288

National Bank of Canada, 407

National Public Relations, 398

National Research Council, 7

National Research council, 189

National Semiconductor, 390

Natural Resources Canada, 13

Nav Canada, 450

Nearing, Carmie, 91

Nestlé, 66, 70, 71, 116, 124, 356,
366, 367

Netflix, 350, 418

NeuroFocus, 371

New York Metropolitan Opera, 185

New York Stock Exchange
(NYSE), 418, 4187

Newegg.com, 387

Newman, David, 285

NewsCotp, 159

Newspaper Association of Ametica, 159

Nicols, Ethan, 330

Nielsen Media Research, 347,
370-371, 370F

Nielsen Online, 371

Nike, 66, 156, 348, 350, 355

Nissan, 116, 119, 258, 269

No Frills, 383

No Kidding, 252

Nobis, 230

Norbourg Asset Management
Inc., 430

Norshield Asset Management Ltd., 421

Northern Transportation Company
Ltd., 389

Novelis Inc., 126¢

Novotel, 125

Noyce, Bob, 44

NRC Institute for Fuel Cell
Innovation, 96¢

NRC Institute for Information
Technology, 96t

NTP Inc., 4, 356

o

Obama, Barack, 415
Obvious, 98

Odeo, 98

O’Donnell, Larty, 153

Office Depot, 379, 385

Office Max, 379

Office Overload, 179

Ohmes, Robert, 169

Olive Garden, 365

Olympia & York, 32

Onex Corp., 102f, 203

Ontario Human Rights Cominission, 65

Ontario Labour Relations Board, 219

Ontario Ministry of Labour, 207

Ontatio Municipal Employees
Retirement Systemn (OMERS), 287

Ontatio Power Generation Inc., 450

Ontatio Securities Commission, 421, 431

Ontario Teachers Pension Plan, 287

Opeta Company of Brooklyn, 274

Organisation for Econotnic Co-opetation
and Development (OECD), 9, 40,
129, 194, 274

Organization of the Petroleum
Exporting Countries (PEC), 27, 129

Orser, Adam, 90

Orser, Barbara, 91

Orser, Daisy, 90

Ottawa Senators, 375

P

Pace Productivity, 148

Pacesetter Directional and Performance
Drilling, 230

Pacific Gas and Electric, 77

Packaging Association of Canada, 77

Page, Larry, 6

Pan Canadian Petroleum, 51

PanCanadian Investors Committee, 450

Parasuco, Salvatore, 85, 86

Parasuco Jeans, 85, 86

Park, Andrew, 397

Parmalat, 303, 304

Pattison, 103

Pavarotti, Luciano, 185

Pearson, Andrall (Andy), 238

Pearson PLC, 146

Pellatt, Henty, 20

Penfolds Grange, 72

Penguin, 159

People’s Education Press, 125

PEOPLEsource Staffing Solutions, 87¢

PepsiCo, 17, 51, 160, 175, 180,
238, 356

Perot Systems Corp., 345

Petro-Canada, 76, 77, 102¢, 103, 152,
214, 293

PetroT, 71

Petrolifera Petroleum Ltd., 450

Peugeot Citroén, 266

Pfizer, 73, 241

Pfizer Inc., 356

P&G. See Procter & Gamble (P&G)

Philip Motris, 374



Photo-Licks, 162

Pirate Bay, 394

Pittsburgh Steelers, 154

Pixar Animation Studios, 363

Pizza Hut, 51, 125

Pizza Pizza, 99

Plummer, Leanne, 72

Polet, Robert, 335

Popular Photography, 360

Popular Science, 259

Porsche, 335

Porter, 36

Porter, Michael, 47, 477, 161, 274

Porter Aviation, 103

Post, Sandra, 397

Potash Corporation of Saskatchewan
(PotashCortp), 163, 214

Power 97, 50

Power Cotp. of Canada, 102¢

PQ Media, 347

Prada, 168

Prairie Centre for Business
Intelligence, 7

Pratt & Whitney, 137

Prentice, Jim, 137

President’s Choice Financial, 408

PressPlay, 394

PriceScat.com, 385

PriceWaterhouseCoopers LLP (PWC),
204, 393

Pro-Active Communication Team
(PACT), 219

Procter & Gamble Canada, 189

Procter & Gamble (P&G), 21, 71, 88,
116, 149, 152, 180, 205, 298, 336,
337, 340, 348, 374, 386

Profit, 77, 230

Progressive Casualty Insurance
Company, 378

Province of Ontario, 160

Q

QRay, 397

Qatar Aitways, 136

Quaker Oats, 18, 385

Quebec Labour Relations Board, 219

Queen’s Centre for Business
Venturing, 87

QVC, 387

R
Radiology Consultants Associated, 87¢
RadioShack, 353
Ralph Lauren, 17, 168
Randstad USA, 222
Rankin, Andrew, 430-431
RBC. See Royal Bank of Canada (RBC)
RBC Bank (U.5.), 415
RBC Dominion, 62
RBC Dominion Securities, 409,
415, 430

RCMP, 140, 146, 426

Re/Max, 99

Reader’s Digest, 359-360

Recording Industty Association of
America (RIAA), 394

Red Bull, 98

Red Cross, 172

Reebok, 156

Regent, Aaron, 203

Reisman, Heather, 159

Reitmans, 362

Renault, 116

Report on Business, 205

Research In Motion (RIM), 3-4, 5, 6,
102, 116, 123, 151, 356, 418,
423 428

Revlon, 340

Rio Tinto Alcan, 263

R.J. Reynolds, 374

RL Solutions, 87¢

Robeez, 141

Rock You, 14

Rogets, Jay, 259

Rogers Communications, 73, 230

Rolex, 157, 362, 366

Rolls-Royce, 334, 377

Rona Inc., 158, 333

Ronald McDonald House, 76

The Root Cellar Village Green
Grocer, 90

Roots, 366

Rotz-Carlton Hotel, 241

Rovinescu, Calin, 146

Rowler, Rich, 402

Royal Bank of Canada (RBC), 97, 102t,
145, 160, 164, 203, 204, 206, 353,
354, 366, 405, 407, 409, 410, 415,
417, 438

Royal Bank Visa. See Visa

Royal Canadian Mint, 402, 403

Royal Caribbean, 83

Royal Dutch/Schell, 116, 124

Royal Mail Group, 18

Royal Winnipeg Ballet, 189

S

Safeway, 333, 383, 436
Samsung, 4

Santana Jeans, 86

Sara Lee Corp., 168, 337
Saretcky, Gregg, 195
Sarkozy, Nicolas, 39
SAS Institute, 349, 3497
Saskatchewan Ideas Inc., 96¢
Sasso, Alex, 103
Save-A-Lot, 264

Saxx & Co., 95
Scardino, Matjorie, 146
Schlimm, Dirk, 196
Schmidt, Mayo, 151
Scotia iTRADE, 417

Scotiabank, 102¢, 116, 131, 158, 366,
404, 407

Scott Paper, 353

Sears, 67, 73, 354

Sears Canada, 385, 386

Second Cup, 99, 99f

Securities and Exchange Commission
(SEC), 426

Sélection du Reader’s Digest. See
Reader’s Digest

Sensory Logic, 337

Sentinelle Medical, 93

Service Master, 350

SES Canada Research Inc., 404

Shamil Bank, 407

Shapiro, Gary, 376

Shaw Communications, 103

Shell, 161, 184

Shoppers Drug Mart, 5, 45, 76, 354

Sidetrack Technologies, 360

Siemens AG, 64, 116

The Silver Dollar, 374

Sinegal, James, 146

Singapore Aitlines, 155

Skymeter Corp., 375

Skytrax, 35

Slide, 14

Sloan, Alfred, 178

Small Business Administration, 108

Smart Virtual Incubation Winnipeg, 96¢

Smith, Adam, 20

Smith, Nathan, 344

Smith, Will, 61

Sobeys, 76, 273, 383

Society of Mahagement Accountants of
Canada, 291

Sofitel, 125

Sony, 152, 350

The Source by Circuit City, 353

Southwest Airlines, 284

8&P Financial Index, 417

S&P/TSX, 288, 424

Speller, Sngela, 450

Spiring, Chatlie, 51

Spoon Fed Soup, 91

St. Francis Xavier University, 84

St. Joseph's Healthcare, 267

St. Mary’s Cement Inc., 233

Standard & Poor, 419

Standard & Poor’s Composite
Index, 424

Standard Aero, 275-276

Staples, 379

Star Alliance, 36

Starbucks Canada, 146

Starbucks Coffee, 64, 98, 114, 145, 146,
156, 164, 205, 355

Statistics Canada, 13, 89, 125, 193, 208,
237, 336

Steelcase, 152

Steeves, Tiffany, 123
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Steinberg, Jerry, 252

Stiglitz, Joseph, 39

Stone, Biz, 98

Stratos Inc., 77

StreamCast Networks, 394
Stride Rite Cotporation, 141
Stronach, Frank, 163

Student Workforce, 72
Sukufatu, Henry, 401

Suleman, Razor, 197, 230
Summerhurst, Bob, 252

Sun Ice, 152

Sun Life Financial Inc., 77, 102¢
Sun Microsystems of Canada, 246
Suncor Energy Inc., 102¢, 145
Sunglass Hut International, 383
Sunova Credit Union, 183
Suzuki, 52, 72, 116

Swartz, Gerald, 203

Swatch, 348

Sweatpea Baby Food, 91
Syncor Services, 410

Synerude, 69

T

Taco Bell, 51, 267

TakingITGlobal, 231

Tang, Beverly, 398

Tang, Robert, 398

Target, 169

Tata, 118

Tata Steel, 118

Tawin, Shania, 175

Taylor, Fredetick, 226

Taylor, Kathleen, 193

TCS (Trade Commissioner Service), 7

TD Bank Financial Group, 151

TD Bank (11.5.), 415

TD Canada Trust, 102¢, 160, 205,
331, 353, 354, 404, 405, 407, 408,
409, 415

TD Securities, 415

Teck Comico Ltd., 180

Teck Resources Ltd., 180

Telefonica, 345

Tell Us About Us (TUAU), 90-92

Telus Corpotation, 76

Terminix, 350

Tesla, 350

The Alternative Board (TAB), 154

TheLadders.com, 197

Thomson Reuters Corp., 153

Tiffany & Co., 72

Tim Hortons, 1, 76,99, 112f, 113-114,
147, 355

Timex, 157

Titan Worldwide, 360

TNT NV, 77

TNT Port Group N.V., 9

Tobacco Institute, 13

Togo's, 92
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Tokyopop, 336

Tollens, Yvonne, 89

Tommy Hilfiger, 169

Toronto Blue Jays Baseball Club, 145

Toronto Hospital, 278

Toronto Maple Leafs, 375

Toronto Star, 359

Toronto Stock Exchange (TSX), 416,
418, 426, 427, 435

Toshiba, 277, 345, 350, 390

Toyota, 8, 119, 123, 158, 163, 257-258,
264, 265, 267, 269, 387

Toyota Canada, 339

Toys “R” Us, 67

Transat A.T. Inc., 285

Transparency International (TT),
118, 129

Travel Industry Council of Ontatio
(TICO), 273

TrendLines, 26

TruGreen, 350

Tsouflidou, Cora, 89

Tupperware, 379, 384

TVI Pacific Inc., 70

Twitter, 50, 70, 86, 98, 197, 328

U

U-Exchange.com, 402

Ubisoft, 12

UCLA, 202

UFC, 10, 129, 325

Ultramar Ltd., 71, 126¢

Underhill, Paco, 336

Unilever, 51, 76, 116

Unilever Canada Ltd., 374

United, 36

United Auto Workers (UAW),
210, 214

United Food and Commetrcial Workers
(UFCW), 214, 218, 219

United Nations (UN), 82, 116, 415

United Parcel Setvice, 18

United Steelworkers, 214

United Way, 146, 365

University of Guelph, 251, 332

University of Ottawa, 91, 364

University of Saskatchewan, 172

University of Toronto, 146, 183, 397

University of Waterloo, 3

University of Windsor, 3

UPS, 269, 380

U.5. Cellular, 197

1.5, Coast Guard, 83

11.8. Commerce Depattment, 127

U.5. Environmental Protection Agency
(EPA), 369

U.5. Federal Aviation
Administration, 163

U.S. Federal Reserve, 56, 57, 433

U.5. Federal Trade Commission, 397

U.5. Geological Sutvey (USGS), 26

U.8. Treasuty, 434
11.5 Federal Aviation Administration
(FAA), 284

v

Vale, 29, 164

van Herten, Ashley, 332

van Wiltenburg, Etin, 77

Vancouver City Savitgs Credit
Union, 194

Vancouver Island Baby Fair, 91

Vanvouver City Savings Credit
Union, 104

Venture, 252

The Venture Centre, 96¢

Verizon, 4

Versace, 280

Victoria's Secret, 73, 385

Viigo, 50

Virtual Worlds Management, 363

Visa, 404, 405, 409

Vista Projects Ltd., 87¢

Viterra, 151

Viz Media, 336

Vlasic, 175

Vocalpoint, 348

Volkswagen, 116, 125, 266, 334

Volkswagen Canada, 348

Volvo, 161, 331

VoxPop, 364

w

Wagman, Tamar, 91

Waite, Jonathan, 361

Wall, George, 324

Wall & Associates, 324

Wall Street Journal, 276

Walmart, 5, 37, 48, 125, 129, 148,
149, 158, 161, 169, 182, 183, 217,
218-219, 267, 271, 333, 336, 350,
354, 373, 374, 375, 378, 379, 382,
383, 386, 388

Walmart Canada Corp., 1264, 146

Walsh, David, 431

Walt Disney, 37, 152, 162, 239, 363

Walton, Sam, 149

Warner Bros., 128, 128f, 350

‘Waste Management, 153

Waterstone Human Capital, 146, 164

Watson Gardnet Brown, 445

Watson Wyatt Canada, 222

Wellington West Holdings Inc., 51, 145

Wendy's, 37

Westeth Compensation & Benefits
Consultants, 51

Western Electric Company, 227

WestJet Airlines, 36, 37, 63, 74, 145,
149, 150, 164, 195, 219, 230,
231,425

WestJet Vacations, 195

Weston, Galen, 66



White Pages, 161

Wilkinson, Kendra, 365

Willard, Bill, 196

Williams, Evan, 98

Williams, Theresa, 252

Wilson, Brett, 259

Wilson, Chip, 327

Wilson, Sandra, 141

Windsurfer, 355

Winks, 51

Wireless Enterprise Symposium, 3

‘Wolff, Jonathan, 332

Women's Wear Daily, 169

Wong, Sara, 196

Word of Mouth Marketing
association, 361

Workopolis, 197, 225

World Bank, 16, 116, 415

World Economic Forum, 119

World of Warcraft, 14

World Trade Organization (WTO), 33,
127, 128, 130, 136, 137

WorldatWork, 235

WorldBlu, 230, 231

WorldCom, 60, 241, 303

Wrangler, 183

Wrigley, 374

X

Xanga, 98
Xerox, 183, 201, 277, 355

Y

Y108, 50

Yahoo!, 181, 354, 386, 387, 394
Yahoo!HotJobs, 197

Yelland, Shannon, 197

Yellow Pages, 161, 362

Yip, Christopher, 397

Yoga Journal, 328

YouTube, 50, 61, 70, 86, 98,
361, 365

Yum! Brands Inc., 51, 238

Z

Zaccardelli, Giuliano, 140, 146
Zara, 389

Zellers, 52, 76, 161, 373

Zenn Motors, 93

Zornhiak, Ken, 189, 190, 191
Zucketberg, Matk, 6, 88, 88f
Zynga, 14
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